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Communica�ons Policy 
Introduc�on 
In all of Anglican Overseas Aid’s (AOA) ac�vi�es, and par�cularly its communica�ons with the 
public, AOA will accord due respect to the dignity, values, history, religion, and culture of the 
people with whom it works, consistent with principles of basic human rights. 

AOA strives to be consistent in all of its communica�ons, both internal and external with 
complementarity between communica�ons style and content. Being consistent in communica�ons 
facilitates AOA’s efforts to achieve its vision and purposes by conveying a sense of unity, focus and 
organisa�onal integrity and by repeatedly and con�nuously reinforcing brand iden�ty, meaning 
and recogni�on.  

Purpose and Scope of the policy 
2.1  The purpose of the AOA Communica�ons Policy is to:  

• Demonstrate AOA’s commitment to respec�ng, protec�ng and promo�ng human rights 
through all communica�on. 

• Explain AOA’s rights-based approach to ethical communica�on prac�ces and 
opera�ons. 

• State safeguarding mechanisms concerning personal informa�on of those affected by 
development and humanitarian crises. 

• Detail transparency and open informa�on compliance. 

a. This Communica�ons Policy applies to Board members, staff, contractors and volunteers of 
AOA. The Policy also applies to supporters and prospec�ve supporters visi�ng AOA 
programs. From here on, these groups will be collec�vely referred to in this policy as ‘AOA 
People’. 

b. The Communica�ons Policy applies to all communica�ons produced by AOA under all brand 
and campaign banners including Wise Choices For Life. 

Interna�onal and Na�onal Frameworks 
The declara�ons underlying AOA’s acknowledgement, respect and implementa�on of a rights-
based approach in communica�ons is guided by the provisions of the following: 

• Australian Council for Interna�onal Development (ACFID) 
• DFAT - Australian NGO Coopera�on Program (ANCP) Accredita�on Framework 
• The Core Humanitarian Standard 
• The laws of Australia - Acts passed by the Commonwealth and State Parliament 



Guiding Principles 
In this context:  
• AOA will operate transparently with AOA People and stakeholders. 
• All communica�on material including images are respec�ul of people’s dignity, values, 

history, religion, language and culture and protects their safety and rights and portrays all 
as dignified persons. 

• Informa�on about human rights is promoted to the public. 
• Informa�on provided to internal and external stakeholders is truthful and accurate. 
• The rights and safety of all people govern the communica�ons framework. 

Implementa�on 
5.1 Communica�ons 

• AOA will promote responsible global ci�zenship through donor contribu�ons in support 
of the work of AOA, through prayer and influencing the Australian Government, 
na�onal and interna�onal organisa�ons to deliver the AOA vision of God’s renewed 
crea�on, free of poverty. 

• If AOA facilitates or develops advocacy material, the content will not inflict further harm 
to the affected community, and content will be produced within an ethical, rights- 
based framework ensuring the affected communi�es’ views are respected. 

• AOA People will comply with the AOA Communica�ons Style Guide and Manual of 
Procedures, including appropriate approval before dissemina�ng communica�ons 
materials. 

• Partnership agreements will proclaim partners’ obliga�ons to abide by AOA 
communica�on systems and guidelines and ensure that the governing body’s 
compliance and effec�veness standards in all programma�c areas and opera�ons are 
transparent. 

• Communica�ons material will not denigrate other agencies, or make misleading or false 
public statements regarding other agencies. 

• Staff are to avoid making par�san poli�cal statements or run for poli�cal office, where 
such ac�ons could be seen as an official posi�on of AOA or cause a poten�al conflict of 
interest. 

• As required, AOA will acknowledge and atribute the Australian Government’s support 
through communica�ons channels and materials. 

• AOA People and partners will abide by agreement complaints-handling mechanisms in 
order to elicit a culture of open communica�on and informa�on sharing while ensuring 
confiden�ality. 

• AOA has guidelines with interna�onal and na�onal coali�ons and consor�ums, covering 
appropriate atribu�on in AOA promo�onal materials. 
 

Transparency 
AOA is commited to improving governance, transparency and accountability. AOA standing 
commitees include: 



• Governance and Nomina�ons Commitee (GAN) 
• Finance, Risk and Audit Commitee (FRAC) 
• Development Commitee (DevCom) 

The governing document is accessible on the Anglican Overseas Aid website.   

6.1 Compliance to governance, financial accoun�ng and repor�ng requirements   
• AOA is a member of or answerable to a number of official bodies that hold AOA 

accountable for its use of funds, conduc�ng audits, repor�ng schedules, programma�c 
work and opera�ons. The public have the right to lodge a complaint with these bodies. The 
official bodies and their contact details can be found on the AOA website. 

• AOA adheres to Australian privacy laws and compliance measures set by the governing 
bodies. These standards incorporate safeguarding measures to obtain, store and manage 
personal details and are defined within the AOA Privacy Policy. 

6.2 Open Informa�on   
 
AOA is commited to readily sharing informa�on that is informa�ve, appropriate and relevant to 
our stakeholders and the general public via the AOA website. These include:   

• The Annual Report, which includes financial performance and auditor statement, 
programma�c achievements, main sources of funding and contact details. AOA will make it 
clear that when referring to financial statements in summary or extract that full financial 
statements are available on request. 

• Key Policies. Stakeholders are privy to a relevant policy upon receipt of request. 
• Governance Structure 
• AOA values, principles and strategic direc�on 
• Evalua�on reports  
• Research 
• All stakeholders are updated on development and humanitarian projects, general updates, 

financials, fundraising launches and significant changes via AOA’s communica�ons 
channels. 

6.3.   Copyright  

• A copyright statement will be placed on communica�ons materials where deemed 
necessary to protect against possible infringement. E.g., © Anglican Overseas Aid 2018. 

• If a stakeholder or member of the public would like to make a request for permission to use 
AOA communica�ons materials or for further informa�on on open informa�on, requests 
can be addressed to: Anglican Overseas Aid 
Phone: 1800 249 880 
Email: aoa@anglicanoverseasaid.org.au 

• AOA will endeavour to respond to all requests as promptly as possible. Requested 
informa�on, where deemed appropriate, will be supplied with 2-4 weeks unless there are 
extenua�ng circumstances. 



6. References:  

1. Core Humanitarian Standard 
2. Australian Council for Interna�onal Development (ACFID) Code of Conduct 
3. DFAT - ANCP Accredita�on Standards 
4. AOA Manual of Procedures 
5. AOA Communica�on policies that crosscut and support this policy include the: 

• Communica�ons Policy 
• Use of Images and Text Policy 
• Media Policy 
• Anglican Overseas Aid Style Guide 
• Child Protec�on Policy 
• Policy on Communica�ons for Ac�on by Churches Together (ACT) Alliance, read in 

conjunc�on with ACT’s Code of Good Prac�ce and Code of Conduct for the 
preven�on of sexual exploita�on and abuse, fraud and corrup�on and abuse of 
power, co-branding policy, public informa�on disclosure policy, the advocacy policy 
and procedures, and the current communica�ons strategy. 

 

 

https://corehumanitarianstandard.org/the-standard
https://acfid.asn.au/content/read-code
https://dfat.gov.au/about-us/publications/Pages/australian-ngo-accreditation-guidance-manual.aspx
https://dfat.gov.au/about-us/publications/Pages/australian-ngo-accreditation-guidance-manual.aspx
https://dfat.gov.au/about-us/publications/Pages/australian-ngo-accreditation-guidance-manual.aspx
https://login.microsoftonline.com/6ab8ae02-7517-4742-b124-bcacc269d24b/oauth2/authorize?client%5Fid=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&response%5Fmode=form%5Fpost&response%5Ftype=code%20id%5Ftoken&resource=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&scope=openid&nonce=CD9172097A854303ACAF31984E20965E6B8537F492AEE7A3%2DC6E39D99427C947AE0A767360F8A830D9437B5A8C17C048632956D73C63A8FE2&redirect%5Furi=https%3A%2F%2Fanglicanoverseasaid%2Esharepoint%2Ecom%2F%5Fforms%2Fdefault%2Easpx&state=OD0w&claims=%7B%22id%5Ftoken%22%3A%7B%22xms%5Fcc%22%3A%7B%22values%22%3A%5B%22CP1%22%5D%7D%7D%7D&wsucxt=1&cobrandid=11bd8083%2D87e0%2D41b5%2Dbb78%2D0bc43c8a8e8a&client%2Drequest%2Did=d57ae5a0%2D302b%2D2000%2Da192%2D260b1793e7a1
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